EASYCommerce Case Study:
Client Personalization

African + Eastern
Dubai, UAE



Price Variance Functionality 1:
Add ltem to Cart

2% Change Customer  (?) Help [ Notifications @

E- 2 QSeamh Hello, Ryan Anderson
aicitan MY ACCOUNT ~
+

easrern
(Hab NN kA L inus WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~
Create New Order Results Per Dacasss@Boo0 b
FILTER RESULT BY
Unit Price
Item - g . : g .
Pescription Description 2 uUoM Unit Price with M. Tax Availability
Excl VAT 4
SPECIAL
CATEGORIES - CARLSBERG _ A ‘
g{ 90010002 24X33CL CA AED 169.20  AED 219.96 In Stock Qty o ADD TO CART
& CANS )
POS
Fine Wine e CARLSBERG seanT & e s Limited
90010003 24X33C B ) 173.52 225.58
Special Import CLUBBOTTLES = Stock . o AR RGO
CARLSBERG Limited
CATEGORY 90010008 -~ 24X50CL (RTM) = CA AED120.00 AED156.00  _ Qty ° ADD TO CART
CANS Stock
@ BEER (106)
SOMERSBY —
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Price Variance Functionality 2:
Cart - Line Level Option to Select “Price Variance'

/

‘ QSearch Hello, Ryan Anderson
MY ACCOUNT ~

arrican+eastern

INSPIRING GREAT 0 WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~
Shopping Cart :
Q Quick Entry ‘ View My Lists Mass Upload ‘ Order Summary
Sub Total with
: . AED 445.54
Municipality Tax
- . Unit Price Total Vat Total AED 22.28
| O DOROtoR: | ik price || Gnitpr ith M. T: Amount  GrandTotal  Quantit
mage escription nit Price wi . Tax moun rand Tota uanti
g Number 2 2 Variance ) y GrandTotal
Excl VAT With M.Tax (Including M Tax AED 467.81

and VAT):

] i _ CARLSBERG h ) ;

;( 90010002 CANS 24X33CL CA AED 169.20 AED 219.96 AED 219.96 AED 230.96 1 DELETE

Add an additional AED 2,357.46 to
CARLSBERG proceed to checkdut.
i 90010003 CLUB 24X33CL CA AED 173.52 AED 225.58 AED 225.58 AED 236.85 1 DELETE
BOTTLES
Displaying record 110 2
Empty Cart Update Cart Save Cart || AddTo List
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Price Variance Functionality 3:
User Enters Price Variance

Select Yes: User accepts
cart noted price

Select No: Merchant has to either

» Accept Price Variance
Doesn't Accept Price Variance leading to
Email/Phone Price Discussion or
Cancellation of Item
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Price Variance Functionality 4:
Variance Noted on Sales Order

x o ) ar | == Shopping Cart - African + Easter X =

cC @& eukrisedoud.com

Apps B Radioc W other [ Toois R KRiSE R D B Travel [ Cients

&% Change Customer (2 Help /) Notifications @

- QSearch Hello, Ryan Anderson
. MY ACCOUNT ~
arFrican+easrern

Lol AL SLci08 WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~

Shopping Cart
Q Quick Entry | View My Lists H Mass Upload ‘ Order Summary

Sub Total

with S
. AED 3,603.60
; ; Price Unit Price Municipality
Item o Description Price i _ i Total Amount . S
Image Description UuoM . Variance Unit Price with M. Tax Grand Total Quantity Tax:
Number 2 Variance With M.Tax
Details Excl VAT Vat Total AED 180.18
GrandTotal
y CARLSBERG 3
90010002 " - 24X33CL  CA AELN169.20 AED219.96 AED219.96  AED 230.96 m Oncluding o S vadTa
— CANS i M Tax and :
VAT):
Price
Variance
CARLSBERG Accepted? [+ CHECKOUT
l S00 CcLuB 24X33CL CA v Yes AED 173.52 AED 225.58 AED 3,383.64 AED 3,552.82 15 m
BOTTLES Expected
Price
AED 170.00

Displaying record 1 to 2
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Price Variance Functionality 5:
Variance noted in JDE

Variance also noted on created JDE Sales Order as a line level media object. Shown to user as
a modal (child) window.
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Request to Cancel Order Lines

Email sent to Sales Rep allowing Rep to:
1. Revoke Cancellation Request
2. Approve Cancellation
3. Edit Order
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Custom Web Pages from JDE Custom Tables:
Special Imports & Trade Deals

&3 Change Customer (?) Help /) Notifications @

CCOUNT ~ m—#l og Out

arrican+easrern
INGPIRING GREAT BLENDS WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~
X SHOP INQUIRE
Order Details
m ."* . “" ‘:'J . ‘pvj
mplete Ci
Billing Address Shipping Address Order Header mmar
Ite
Al Sufouh Road Al Sufouh Road Order Number: -
Madinat Jumeirah Madinat Jumeirah 19479534
L FINANCE

Dubai 75157 Dubai 75157
Ordered On: Jpen Invoices
4/28/2020 aid Invoices
PO Reference: ol
4285
Delivery Instruction:

Date Qt Qty. Back Qt
Line # Item # Item Description Status UOM Qty. Ord. : % ¥ : Ext. Price
Requested Shippable Ord. Cancelled

\ 4
\

K-Rise Systems

€



Custom Web Pages from JDE Custom Tables:
Special Imports

22 Change Customer (?) Help [\ Notifications @

- Hello, Ryan Anderson 0
QSearch MY ACCOUNT ~ 1—:0

arfrican+easlrern
INERIRING GREAT BLENDS WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~

Special Imports

Progress Bar

[
Contract Number Contract Name Start Date End Date Product Number Product Name Quantity Agreed Quantity Depleted % Depleted
N 2 P LOUIS ROED BRUT
26 Test 2 4/5/2020 4/6/2021 95700035 1 0

N/V

> o . LOUIS ROED BRUT
27 Test_3 1/13/2020 1/13/2040 95700037 1 0

Records the Customer’s progress of

LOUIS ROED VINT

28 Test.4 1/13/2020 1/13/2040 95700038 < 1 0 their contracted commitment for the
Abdus_3 1/30/2020 12/30/2020 95700044 é(é:ligciC‘\fD[P[R 1500 1000 S p e C i a I | m p O rt P u rc h a S e
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Custom Web Pages from JDE Custom Tables:

Trade Deals

arrican+eastern _

INBPIAING GRCAT DLENDE WINE ~
Trade Deals
APR 2020 -

Month - Year Trade Deal Description
APR 2020 House Spirits-Vodka
APR 2020 House Spirits-Vodka
APR 2020 House Spirits-Vodka
Displaying record 110 3

SPIRITS ~

Deal Description

Buy 2get1

Buy 2 get 1

Buy 2 get 1

BEER ~

ItemNumber

90660016

90730326

99520030

CHAMPAGNE ~

Description

STOLICHNAYA
PREMIUM 12X75CL RF

SMIRNOFF RED
12X70CL 12X70CL

SMIRNOFF RED

12X75CL

uom

EA

£} Change Customer () Help [ Notifications (@

Hello, Ryan Anderson 0
SR MY ACCOUNT ~ 5%

Quantity Ordered MTD Rebate Earned MTD

1 3
1 3
l;

1 3
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Tax Calculations

African + Eastern tax info is stored in custom tables, provided through a nightly batch for our
application to use/calculate and properly record at the order level.

%3 Change Customer () Help [} Notifications (@

‘ Hello, Ryan Anderson 0
Qsearch MY ACCOUNT ~ E

arfrican+eastrern
IHAPIRINS SAEAT BLANSS WINE ~ SPIRITS - POS ~ BEER ~ CHAMPAGNE ~

Line # Item # Itern Description Status UoMm Qty. Ord. i i " Ext. Price
Requested Shippable Ord. Cancelled

y ) X . Request To
1.000 90010002 CARLSBERG CANS 4/30/2020 Submitted CA 1 1 0 0 AED 169.20 & |
ance

sas IO CARLSBERG CLUB o i _ ) ~ Price Request To
2.000 90010003 BOTTLES 4/30/2020 Submitted CA 15 5 0 0 AED 2,602.80 . . |
U 2 Variance Cance

Displaying record 1 to 2

Summary

Subtotal With Municipality Tax
AED 3,603.60

Sub Total

AED 2,772.00

VAT Tax Total

AED 180.18

Grand Total: [

AED 3,783.78

*Many times, we simply call the calculate tax MBFN for JDE or Vertex. We also have web services
for cloud tax apps like Avalara and TaxWare.
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Salesforce.com Integration:
Case Management Main Page

ay
8

Change Customer () Help [\ Notifications (@

0
- QSearch Hello, Ryan Anderson ‘l_:
, MY ACCOUNT ~ 5
arFrican+easltern
INSPIRIND GREAT SLENDS WINE ~ SPIRITS ~ POS ~ BEER ~ CHAMPAGNE ~
Subject Type Date
Subject ~Please Select a Type-- v 28-Apr-2020 @ m RESET FILTER
Date Case Number Status Type Category Subject Attachment Action
28-Apr-2020 169693164 New IT Support Password Mot Working Test PR & View EDIT QgE<d -
15-Apr-2020 169693158 New Orders Uplift Oder Uplift issue TEST & View | & [
15-Apr-2020 169693157 New IT Support Password Not Working Testd/15 EDIT QR [
15-Apr-2020 169693156 New IT Support Password Mot Working Wrong Password | @ [
15-Apr-2020 169693155 New Keg Management Keg Deliveries Keg Delivery & View | @ (]
15 Ane 2020 160A/0731 84 Bl Order EPartial Order Becaiver Snme iteme are miceina .!: I. P -

African + Eastern didn’t want users to deal with a separate login or portal for Case Management.

<
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Salesforce.com Integration:
Case Management, Create Ticket

*K-Rise API's deal with the K-Rise user to Salesforce user association. The user doesn’t need to be aware
of it at all and to them, it looks like one seamless portal and they don’t even have to know where
Salesforce starts.
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Salesforce.com Integration:
Case Management, View Ticket

2% Change Customer  (?) Help /) Notifications (@

- SPIRITS POS ~ BEER ~

== QSearch Hello, Ryan Anderson
. MY ACCOUNT ~
arFrican+easrern

169693154 | New

Type Orders
Category Partial Order Received
Subject

Some items are missing

Date Opened 15/4/2020

Description
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